Onnata 6aHKOBCKOiI1 KapTOW OHNamH
Haw caT nogkstoueH K MHTepPHET-aKBaWpuUHry, u Bbl MoXeTe onnatntb Ycnyry 6aHKOBCKOWM

kapTon Visa unu Mastercard. lNocne nogTBep)xaeHnst BbiIopaHHoro ToBapa nMo60o ycnyru
OTKPOEeTCSA 3alMLLIEHHOE OKHO C NIaTeXHOWM CTpaHMLEeN NPOLECCUHIOBOrO LieHTpa

CloudPayments, rge Bam Heo6xoanMmo BBeCTM AaHHble Baluenn 6aHKOBCKOIN KapTbl.

[na jononHuTenbHomn ayTeHTUdUKaLmum

1234 EL1E 123% S618 fep)xaTensi KapTbl UCNOb3yeTCsA NPOTOKON

3-D Secure. Ecnu Baw BaHK-aMUTeHT
MONTH/YEAR
e 10/19 noaJepX1BaeT flaHHY0 TEXHOOruto, Bbl

6yaeTe nepeHanpas/ieHbl Ha ero cepeep Ans

CARDHOLDER NAME 123
= e st NMPOXOXXAEHNA AOMNOSTHUTENBHON
naeHTudukaumm. Mupopmaumio o npaBuiax
N MeToax AOMNOSHUTESIbHOM
Bnapgeney kapThl Cpok peicTeua .
naeHTUdUKaLmmn yTouHsnTe B baHke,
Homep kapTei Kop CVV2 BblaBLleM BaM 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onnaTbl OCYLLECTB/ISETCA B COOTBETCTBUM C NpaBuiamMn MexxagyHapoaHbIxX
nnatexHbix cuctem Visa n MasterCard Ha npuHLumMnax cobntogeHnsa KoHhnaeHUNanbHOCTU 1
6€30MacHOCTUN COBEPLLUEHUS NATeXa, A/ 3TOro MCMNOMb3YHTCA CaMble akTyaslbHble MeToAbI
NnpoBepKu, WndpoBaHUs 1 Nepefaym AaHHbIX Mo 3aKpbITbIM KaHaNaM CBA3W. BBoA AaHHbIX
6aHKOBCKOW KapTbl OCYLLLECTBSAETCS B 3alLMLEHHOM OKHE Ha N1aTeXHOoM CTpaHuLe
CloudPayments.

B nons Ha nnaTteXxHOWM cTpaHuLe TpebyeTcsa BBECTU HOMEpP KapTbl, UMs BNajesnbla KapTbl, CPOK
LeicTBUSA KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTu (CVV2 ansa VISA unu CVC2 ana
MasterCard). Bce Heo6xoanMble faHHble 0TO6PaXKeHbl Ha NOBEPXHOCTM 6aHKOBCKOM KapTbl.
CVV2/ CVC2 — aTo TpEX3HayHblI KoJ 6€30MacHOCTH, HaxoAsLWMIACA Ha 060POTHOM CTOPOHE
KapThbl.

[anee B TOM e OKHe OTKPOETCs cTpaHuua Ballero 6aHka-amuteHTa ans BBofa 3-D Secure
Kogfa. B cnyyae, ecnu y Bac He HacTpoeH cTaTuuHblI 3-D Secure, oH 6yfeT oTnpaB/ieH Ha Ball
Homep TenedoHa nocpeacteoM SMS. Ecnu 3-D Secure kog kK Bam He npuwen, To cnegyet

06paTUTCA B Ball 6aHK-3MUTEHT.

3-D Secure — 3T0 caMasi COBpeMeHHas TeXHoJIorust obecrnevyeHnss 6e30MacHOCTM niaTexen no
KapTaMm B ceTu MHTepHeT. [o3BonseT 0 AHO3HAYHO aeHTUbMLMpoBaTb NOATUHHOCTb
JepxxaTens KapTbl, OCYLLECTBASIOLLEr0O OnepaLmto, U MakCUMasnbHO CHU3UTb PUCK

MOLLUEHHMYECKMX onepauuii no KapTe.



FapaHTuUK 6e3onacHoOCTH
MpoueccuHroeblit LeHTp CloudPayments sawwmwaeT n o6pabaTtbiBaeT AaHHble Balel

6aHKOBCKOW KapTbl No cTaHAapTy 6e3onacHocTn PCI DSS 3.0. MNMepegava nndbopmauymm B
nnaTeXXHbIW W3 MPOUCXOAMUT C NPUMEHEHMEM TexHonormmn wndpoBaHma SSL. JanbHelwas
nepefaya uHbopmMaLmMm NPOUCXOAUT MO 3aKPbITbIM HAHKOBCKUM CETAM, UMEIOLLUM
HaMBbICLUNIA YypoBeHb HagexHocTh. CloudPayments He nepefaeT AaHHble Ballei KapTbl HaM U
WHbIM TPETbUM NnLaM. [1nsa 4ONONHUTENbHOW ayTeHTUbMKaLmMm gepxxaTens KapThbl
ncrnonbayetcs npotokon 3-D Secure.

B cnyuae, ecnu y Bac ecTb Bonpochl N0 COBEPLLUEHHOMY MiaTexy, Bl MoXeTe o6paTtuTbes B

C}'Iy)K6y noaaep>XKu KJIMEHTOB MJ1aTeEXHOro cepBuca no 3ﬂeKTp0HHOI7I noyrte

support@cloudpayments.kz

Be3onacHOCTb OHNalH NnaTeXeun
MpepocTaBnsieMass Bamu nepcoHanbHas nHdopmauus (ums, agpec, TenedoH, e-mail, Homep

KpeaUTHOW KapTbl) ABNAETCA KOHPUAEHUMANbHON U He MOANEXUT pasrialleHnto. [JaHHble
Baluei KpegMTHOWM KapTbl NepeaatoTcs TONbKO B 3allMdpPOBaHHOM BUAE U HE COXPAHSIOTCS Ha
Hawem Web-cepBepe.

Mbl pekOMeHAyeM BaM MPOBEPUTL, YTO Ball 6pay3ep AOCTATOYHO 6e30MaceH AJisi NPOBeAEHNS

nnaTexXxewm oHNalH, Ha creLmanbHoi cTpaHuULLe.

BesonacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtupyeT TOO «CloudPayments
Kazakhstan». Bce onepauuu ¢ nnaTeXxHbIMU KapTaMmu NPOUCXOAAT B COOTBETCTBUM C
TpeboBaHusamu VISA International, MasterCard n gpyrux nnatexHbix cuctem. Npu nepegaye
MHpOPMaL MK NCNOMb3YOTCA CheLmann3npoBaHHble TEXHONOrMM 6€30MacHOCTU KapTOYHbIX
OHMalH-NnaTexemn, 06paboTka AaHHbIX BeAEeTCA Ha 6€30MacHOM BbICOKOTEXHOIOTMYHOM

cepBepe MPOLECCMHIOBON KOMMaHNMK.

Onnata nnaTeXHbIMK KapTaMu 6e30mnacHa, NoToMy YTo:

e Cucrtema aBTOpM3aLUKM rapaHTUPYeT NOKYynaTesto, YTO MaTeXHble PEKBU3UTDbI ero
nnaTexHom KkapTbl (Homep, cpok feicTeus, CVV2/CVC2) He nonaayT B pyKu
MOLLEHHUKOB, TaK KaK 3TW AaHHbIe HE XPaHATCS Ha cepBepe aBToOpU3aunm u He MoryT
ObITb NMOXULLEHBI.

e [lokynaTenb BBOAUT CBOW NiaTeXHble AaHHble HENMOCPEACTBEHHO B CUCTEME
aBTopusauuu CloudPayments, a He Ha caiTe UHTepPHET-MaraauHa, clief0BaTeNbHO,
nnaTeXHble PEKBU3UTbI KAPTOYKM NOKyNaTens He 6yayT AOCTYMHbl TPETbUM NTMLAM.

Cloud W= VISA


mailto:support@cloudpayments.kz
https://my.cloudpayments.ru/ru/browser

Bo3BpaT AeHe)XXHbIX CpeACTB
Mpy npoBeAeHNN OHMarH-oNNaTbl NOCPEACTBOM MATEXHbIX KapT He AonyckaeTca BO3BpaT

HaNIMYHbIMM [leHeXHbIMU cpefcTBaMu. [opsiaoK Bo3BpaTa perynvpyeTcsi npaBuiamm
MeXAYHapPOAHbIX M1AaTEXHbIX CUCTEM:

1. MoTpebuTtenb BNpaBe 0TKa3aTbCsA OT TOBapa B Ito6oe BpeMs 0 ero nepegayu, nocne
nepegayn ToBapa 0TKas Heob6xoaAnMo ohopMUTb B TedeHne 14 aHeN;

2. BosBpaT TOBapa Hagnexatlero Kkayectsa BOSMOXEH B Cllyyae, eC/i COXpaHeHbl ero
TOBapHbIV BUA, NOTpebUTENbCKME CBOMCTBA, @ TaKXXe JOKYMEHT, NOATBEPXAAIOLLUIA
(aKT 1 ycnoBuMs NOKYMKKW yKazaHHOro TOBapa;

3. TlloTpebuTenb He BrpaBe 0TKa3aTbCA OT TOBapa Hag/1eXallero KayecTea, MMerLLEro
NHOUBWUAOYaANTbHO-ONpeeeHHble CBOMCTBA, EC/IN YKa3aHHbIA TOBaAp MOXET 6biTb
NCMOJIb30BaH UCKJ/THOYNTESNTIbHO NPMOBPETAaOLLUM ero YesI0BEKOM,;

4. Tlpu oTKa3e OT TOBapa Co CTOPOHbI NOTPebuTeNst NpoAaBeLl, LO/HKEH BEPHYTb eMy
OEHEXHYI0 CYMMY, YNaYyeHHYo NoTpebuTenem, He No3gHee YeM Yepes AecsTb AHEN CO
OHSI NpefbsBneHns NnoTpebrTeneM COOTBETCTBYHOLLLErO TPe6OBaHUS.

[ns Bo3BpaTa AeHEXHbIX CPeACcTB Ha 6aHKOBCKYHO KapTy HEO6XOAMMO 3aMn0/IHUTb «3asiB/ieHNe

0 BO3BpaTe AEHEXHbIX CPeACTB», KOTOPOE BbICbIIAeTCsA N0 Tpe6oBaHUIO KOMMaHWER Ha
3/1eKTPOHHbIN agpec, U ONpaBUTb €ro BMECTE C NPUIIOKEHNEM KOMUU AOKYMEHTA,
yA0CTOBEPSIIOLLEro NIMYHOCTb, No agpecy info.astana@spbsot.ru

Bo3BpaT AeHexHbIx cpeacTB 6yaeT ocylecTBeH Ha 6aHKOBCKYHO KapTy B TedyeHne 10 paboumx
[IHeW Co AHA nonyyeHus «3asBlieHne 0 BO3BpaTe AeHEeXHbIX cpeacTB» KoMmnaHuen.

[lns Bo3BpaTa [IeHeXHbIX CPeACTB Mo onepauusm, NPOBeAeHHbIM C OLLIMOKaMU, HEO6X0AUMO
06paTUTbCA C NMMCbMEHHbIM 3aABJIEHUEM U NMPUTOXKEHNEM KOMUUN [IOKYMEHTA,

YA 0CTOBEPSIOLLEr0 IMYHOCTb, ¥ YEKOB/KBUTAHLMI, MOATBEPXKAAOLMX OLUIMGOYHOE CriMcCaHue.

[aHHoe 3asaBneHne Heo6X0ANMO HanpaBuTb Mo agpecy info.astana@spbsot.ru

Cnyyau oTKa3a B COBEpLUEHUM naTexa:

e (GaHKOBCKas KapTa He NpefHasHayeHa A1 COBepLIEHUs NnaTexXen Yepes UHTEPHET, O
YyeM MOXXHO y3HaTb, 06paTMBLUMCH B Ball BaHK-aMUTEHT;

e HeJoCTaTOYHO CPeACTB AJs onnaThl Ha 6aHKOBCKON KapTe. [Mogpo6Hee 0 Hannuum
CpeACTB Ha nnaTeXxHow KapTe Bbl MO)KeTe y3HaTb, 06paTUBLUNCH B 6aHK, BbIMyCTUBLLIWMA
6aHKOBCKYO KapTy;

e JaHHble 6aHKOBCKOW KapTbl BBEEHbl HEBEPHO;

UCTEK CPOK AencTBUsi 6aHKOBCKOI KapTbl. CpoK AENCTBUS KapThbl, Kak NpaBuo, ykasaH
Ha NNLLeBOI CTOPOHE KapTbl (3TO Mecsil, U rof, L0 KOTOPOro AeACTBUTENbHA KapTa).
Moapo6Hee 0 cpoke AeicTBUS KapTbl Bbl MOXeTe y3HaTb, 06paTUBLUUCD B
6aHK-IMUTEHT.

Mo Bonpocam onnatbl C MOMOLLbI 6aHKOBCKOW KapTbl ¥ UHbIM BOMPOCAaM, CBA3aHHbIM C

paboTon cainTa, Bbl MOXeTe 06paTUTbCA Mo cneaytowmm TenepoHam: +7 (7172) 642-824



TOO «3AYTEX»

IOpnanyeckum agpec: r. ActaHa, np-t Capblapka, 4.1
BCH/BWH: 180640009911

AO b "Anb¢da-baHk"

BUK: ALFAKZKA

NNK: KZ 579470398991341045

MH-TH, ¢ 10:00 go 22:00
info.astana@spbsot.ru
Ten.. +7(7172) 64-28-24



