MnaTtexun. Onnata 6aHKOBCKOW KapTOM OHNanH

Hal cant nogknoveH K UHTEPHET-3KBaNpUHrYy, 1 Bel MOxeTe onnatntb Ycnyry 6aHKOBCKOW KapTom
Visa nnn Mastercard. NMocne noareepxaeHus BoibpaHHoro ToBapa NMbo ycrnyrn OTKpoeTcs
3aLUMLLEHHOE OKHO C MaTexHoW cTpaHuLen npoueccuHrosoro ueHTpa CloudPayments, roe Bam
Heobxoaumo BBECTU AaHHble Baluer 6aHkoBcKkom KapTbl. [ng A0ONOMHUTENBHON ayTeHTUdMKaLMK
aepxartens KapTbl ncnonb3yetcsa npotokon 3-D Secure. Ecnu Baw BaHk-aMUTEHT noaaepxusaeT
OaHHYl TexHonornto, Bl OyaeTe nepeHanpaBneHbl Ha ero cepeep AN NPOXOXKAEHWS
OONOSTHUTENBbHON naeHTUMMKaumm. MHdgopmaumo o npaeunax U MeTogax LOnoSHUTENBHON
naeHtTnurkauum ytouHanTe B baHke, BolgaBiem Bam GaHKOBCKYO KapTy.

Ycnyra oHnawnH-onnaThl OCYLLECTBASETCA B COOTBETCTBUM C npaBunamm MexayHapoaHbIX MraTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogennst KoHuaeHumManbHoCcTn 1 6e3onacHoOCTU
COBepLUEHNs nnarexa, A4S 3TOro UCMosb3yHTCs CaMble akTyarnbHbIE METOAbI MTPOBEPKM,
LWndpoBaHUS 1 Nepeaayn gaHHbIX MO 3aKpbiTbiM KaHanam cBA3n. BBoa aaHHbIX GaHKOBCKOWM KapTbl
OCYLLECTBNSAETCA B 3aLUMLLEHHOM OKHe Ha nnaTexHon ctpaHuue CloudPayments.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcst BBECTU HOMEP KapThl, MMs1 BNagernbla kapTbl, CPOK
OeNCTBUA KapTbl, TPEX3HAYHbIV Ko 6e3onacHocTn (CVV2 gna VISA nnm CVC2 ans MasterCard). Bee
Heobxoaumble AaHHble 0TOBpaXKeHbl Ha NOBEPXHOCTN BAHKOBCKOW KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauyHbIi koa 6e30nacHOCTM, HaxoOsLmMincst Ha 060pOTHOM CTOPOHE KapThbl.

[anee B TOM e OKHe OTKPOETCsi cTpaHuua Bawero 6aHka-amuTeHTa ans BBoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HacTpoeH cTaTuyHbIi 3-D Secure, oH By4eT OTnpaBreH Ha Ball HOMepP
TenedoHa nocpenctesom SMS. Ecnm 3-D Secure kog k Bam He npuwlen, To cnegyeT obpaTtuTbes B
BaLl GaHK-AMUTEHT.

3-D Secure — 310 camas coBpeMeHHasi TeXHonorust obecrneyeHnst 6e3onacHOCTX NnaTexen no
KapTam B CceTu MHTepPHET. Mo3BONseT 0AHO3HAYHO NAEHTMULMPOBATL NOASNIMHHOCTL AepXaTens
KapTbl, OCYLLECTBIAIOLLErO OnepaLuio, M MakCMMarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauuin no
KapTe.

FapaHTMK 6e3onacHocTH

MpoueccuHrosbll LeHTp CloudPayments 3alumiiaeT n obpadaTsiBaeT AaHHble Ballel 6aHKoBCKOM
KapTbl No ctanaapTy 6e3onacHocTy PCI DSS 3.0. MNMepenaya nHdopmMaummn B NNaTeXHbIN W03
npoucxoamT C MPUMEHEHNEM TexHorormn Wwindgposanms SSL. JanbHenwasn nepegava nHgopmaumm
NPOVCXOQUT MO 3aKPbITbIM GAHKOBCKMM CETSIM, MMEIOLLMM HaVBbICLUUA YPOBEHb HAOEXHOCTU.
CloudPayments He nepegaeT gaHHble Baluen kapTbl HAM U UHBIM TPETbUM fMuam. [ns
OOMOMHUTENbHON ayTeHTUdMKaLMM gepxaTens KapTbl Mcnonb3yetcs npotokon 3-D Secure.

B cnyyae, ecnu y Bac ecTb BOnpochl N0 COBEPLLEHHOMY NraTexy, Bbl MoxeTe 06paTuTbes B Cryxoy
NOAAEPKKM KIIMEHTOB NIaTeXHOro cepBuca Mo 3MeKTPOHHONM noyTe support@cloudpayments.kz.



mailto:support@cloudpayments.kz

Be3onacHOCTb OHNanH-NaTexen

MpenoctaBnsaemasi Bamu nepcoHanbHas nHdopmauusa (Mms, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) ABNAETCA KOHUAEHLUMaNsHOM 1 He NOANEXUT pasrnalueHuto. JaHHble Balen
KpeauTHOW KapTbl NepefaroTcs TONbKO B 3aMdpoBaHHOM BUAE U HE COXpaHATCs Ha Hawem Web-
cepsepe.

Mbl pekomeHayem BaM NpPOBEPUTBL, UTO Ball Bpay3ep goctaTtodHo 6Ge3onaceH Anis NpoBeAeHUs
nraTexen oHnanH, Ha cneLuanbHOM CTPpaHULLe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHtupyet TOO «CloudPayments Kazakhstan».
Bce onepauun ¢ nnatexHbIM1 KapTamy NponCcXoadaT B COOTBETCTBUM ¢ TpeboBaHusimm VISA
International, MasterCard n gpyrix nnaTtexHbix cuctem. [Npu nepegave MHpopMaLmm MCNosb3ykTes
crneumanmnavpoBaHHble TEXHONOMM 6e30MacHOCTU KApTOYHbIX OHNarH-NnaTexen, odbpaboTka aHHbIX
BefeTcHa Ha 6e30MacHOM BbICOKOTEXHOMNOMYHOM CepBEPE MPOLLECCUHIOBOWN KOMMaHUW.

Onnata nnatexHbiMn KapTamMmu Oe3onacHa, NOTOMY 4TO:

e Cuncrema aBTOpM3aLIMU FrapaHTUPYET NOKyMNaTento, YTO NNaTeXHble PEKBU3UTLI €r0 NaTEXHON
KapTbl (Homep, cpok aencteud, CVV2/CVC2) He nonaayT B PyKU MOLLEHHUKOB, TaK Kak 3Tu
JaHHbIE HE XPaHSATCA Ha CepBepe aBTOpPU3aLMN 1 HE MOTYT ObITb MOXMLLEHbI.

e [lokynatenb BBOAWUT CBOM MNiaTEXHbIE AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpPMU3aLIMn
CloudPayments, a He Ha caniTe NHTEepPHET-MarasunHa, creoBaTeribHO, NraTeXHble PEKBU3NTDI
KapTOYKM nokynaTtenst He OyayT AOCTYMNHbI TPETLUM fMLaM.

- VISA

lNMpaBuna gocrtaBkn

[ocTaBku HET

Bo3BpaTt AeHeXHbIX cpeacTs

Mpu NpoBeaeHnM oHMaiiH-onnaThl NOCPEACTBOM MITATEXHbIX KAPT HE AoNyCcKaeTcs BO3BpaT
HarM4YHbIMU AEHEXHbIMM cpeacTBamu. [Nopsiaok Bo3BpaTta perynmpyeTcs npaeunamm
MEXOYHapOAHbIX NIaTeXHbIX CUCTEM:

1. lMoTpebuTenb BNpaBe oTka3aTbCsl OT TOBapa B f000e BpeMsi 40 ero nepeaaydu, nocrne
nepeaayn ToBapa 0Tkas Heobxoanmo ohopMUTb B TedeHne 14 aHen;


https://my.cloudpayments.ru/ru/browser

2. BosBpart ToBapa Hagnexallero kayectsa BO3MOXEH B Cry4ae, eCrin COXpaHeHbl ero
TOBapHbI BUA, NOTPEGUTENLCKNE CBOWCTBA, a Takke AOKYMEHT, MOATBEPKAAOLLMIA PaKT 1
YCIOBMSI MOKYMNKW YKa3aHHOro ToBapa;

3. [lloTtpebuTenb He BripaBe OTkasaTbCs OT TOBapa HaAnexallero ka4ecTea, MMetoLLEero
NHOMBUAYaNbHO-OMpPeaeNieHHbIE CBOMCTBA, ECINN YKa3aHHbIN TOBap MOXET ObITb MCMONb30BaH
UCKITHOYMTENBHO NPUOBPETAIOLLIMM Er0 YENOBEKOM;

4. Tlpw oTkase OT ToBapa CO CTOPOHbI NOTPebMTens NpoaaseL, AOMMKEH BEPHYTb eMy AEeHEXKHYI0
CyMMYy, YNnayeHHyto noTpeduTenem, He No3aHee Yem Yepes AecsTb AHEW CO AHS
npeabsBreHNs NOTPeGUTENEM COOTBETCTBYIOLLIErO TPEGOBaHUS.

[ns Bo3BpaTa AeHEeXHbIX CPEeACTB Ha BaHKOBCKYHO KapTy HeobxoamMMOo 3anonHnUTh «3asBreHve o
BO3BpaTe AEHEXHbIX CPEeACTB», KOTOPOE BbIChINAeTCs Mo TPEOOBaHMIO KOMMAaHWEN Ha 3NEKTPOHHbIN
agpec, 1 OTNpaBnUTb Ero BMECTE C NPUITOXKEHUEM KOMUU LOKYMEHTA, YAOCTOBEPSIHOLLErO NIMYHOCTb, MO
agpecy info.astana@uchi-uchi.ru

BosBpat geHexHbIX cpeacTs OyaeT ocyLLecTBNeH Ha BaHKOBCKYHO KapTy B TeYeHne pabo4ero aHs
CO OHs nonyyeHus «3asBreHne 0 BO3BpaTe AEHEXHbIX cpeacTs» KomnaHmen.

[ns Bo3BpaTa AeHeXHbIX CPpeacTB Mo ornepaumsiM, NpoBeAeHHbIM C OLLMOKaMKn, HEOOX0AMMO
06paTUTLCS C MMCbMEHHBIM 3asiBNEHNEM 1 NMPUITOXKEHNEM KOMUWN AOKYMEHTA, YAOCTOBEPSAOLLErO
NNYHOCTb, N YEKOB/KBUTAHLMIA, NOATBEPXKOAIOLLMX owmMboYHOoe cnvcaHue. [laHHoe 3asBneHne
HeobxoauMo HanpaBuTb No agpecy info.astana@uchi-uchi.ru

Cymma Bo3Bpara byaeTt paBHATLCS CyMMeE NOKYNK1. Cpok paccmoTpeHns 3asBrneHnst n Bo3spara
OEHEXHbIX CPEACTB HAYMHAET UCUMCNIATLCA C MOMeHTa nonydeHus Komnaxnen 3asiBnexHus n
paccunTbiBaeTCA B paboumnx AHsX 6e3 yyeTa npasaHUKOB/BbIXOAHbBIX AHEN.

Cnyqau OTKa3a B COBepLUeHUN nnaTexa.

e DOaHKOBCKasi KapTa He NpeaHasHavYeHa ans COBEPLLUEHUS NaTeXen Yepes UHTEPHET, 0 YeM
MOXHO Yy3HaTb, 00paTuBLUMCL B Bawl BaHK-aMUTEHT;

e HeOoCTaTOYHO CPencTB Ansg onnaTbl Ha 6GaHkoBCKOW KapTe. [NoapobHee 0 HanNM4UM cpeacTs
Ha nnaTexxHou kapTe Bbl MOXeTe y3HaTb, 00paTUBLUMCE B GaHK, BbIMYCTUBLUMIA GAHKOBCKYHO
KapTy;

e [aHHble 6aHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  CTEK CPOK AeNCcTBUS BaHKOBCKOM KapTbl. CpOK OEACTBUS KapThl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MECsL, U rofd, 40 KOTOPOro AencTBuTeNbHa KapTa). MNogpobHee o
CpoKe OencTBust KapTbl Bl MOXeTe y3HaTb, 00paTMBLUMCL B OaHK-3MUTEHT.

Mo Bonpocam onnaTbl C MOMOLLIbH0 0@aHKOBCKOWM KapTbl M MHLIM BOMPOCaM, CBsi3aHHbIM ¢ paboTo
canTa, Bbl MOXxeTe 0b6paTUTbCs No creayrLwmm TenedoHaMm: 8 (7172) 954-256

KoHdwmaeHumanbHOCTb
1. Onpegenenns

NHTepHeT-npoekT spbsot.kz (ganee — URL, «Mbl») cepbe3HO OTHOCMTCS K BOMPOCY


http://spbsot.kz/

KOH(pmaeHUmManbHOCTN MHAOpMaLIMM CBOUX KITMEHTOB 1 NoceTutenen canta info.astana@uchi-uchi.ru
(nanee — «BbI», «noceTUTENN canTay). [NepcoHnuLmMpoBaHHON Mbl HasbliBaeM MHGOPMaLNIO,
coaepalLyto nepcoHanbHble AaHHble (Hanpumep: PO, norvH unmn HassaHue KOMNaHumn) noceTuTens
canTa, a TaKke MHOPMaLMIO O ENCTBUSIX, COBEPLUaeMblx Bamu Ha canTe URL. (Hanpumep: 3akas
NOCETUTENS CanTa C ero KOHTaKTHOM MHopmMaLmen). AHOHUMHBIMY Mbl Ha3biBaeM aHHbIE, KOTOPbIE
HEBO3MOXHO OHO3HAYHO MAEHTMULIMPOBATL C KOHKPETHBIM NOCeTUTENEM canTa (Hanpumep:
CTaTUCTMKa NOoCceLLaeMocT canTa).

2. Vicnonb3oBaHue nHdopmaLumm

Mbl ncnonb3yem NepcoHNMULIMPOBaHHYO MHAOPMALMIO KOHKPETHOrO NoceTuTens camnta
UCKMOYNTENBHO Anst o6ecrneyvyeHms eMy Ka4eCTBEHHOro OKasaHus yCnyr n ux ydeta. Mol He
packpblBaeM NepcoHNMULMPOBaHHbIX AaHHbIX OOHUX noceTuTernen canta URL apyrum nocetutensam
canTa. Mbl H1Korga He NyGnukyem NepcoHMOULMPOBaHHY MHOPMAaLIMIO B OTKPBITOM AOCTYrNe U He
nepegaem ee TpeTbMM nuuam. cknioyeHmem SBnsoTCA NnLb CUTYaLmMKU, Korda npeaocTasreHne
Takon MHdopMaLmm YNorTHOMOYEHHbIM FOCY4apCTBEHHBIM OpraHam NpeanucaHo AeiCTBYOLWUM
3akoHogartenscTBoM Pecnybnukn KasaxctaH. Mbl ny0nvkyem 1 pacnpocTpaHseM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHMUM COBpPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYETLI HE coaepKaT
MHGOpMALMIO, MO KOTOPOW OblNo Obl BO3MOXHBIM MOEHTU(MLIMPOBATL NEPCOHNULMPOBAHHBLIE
JaHHble nornb3oBaTenen ycnyr. Mbl Takke UCNONb3yeM aHOHUMHbIE JaHHbIe 5151 BHYTPEHHEro
aHanusa, Lernbio KOTOpOoro ABnsieTcs passutue npoayktos u yenyr URL.

3. Ccblinku

Cant http://spbsot.kz MoxeT cogep)kaTb CCbINK/ Ha APYrMe CalTbl, He UMELOLLIME OTHOLLEHUS K
HaLLen KoMnaHu 1 NpuHaanexawme Tpetbum nuuam. Mel He HeceM OTBETCTBEHHOCTU 3@ TOYHOCTb,
MOMHOTY M LOCTOBEPHOCTb CBEAEHUI, Pa3MELLIEHHbIX Ha CanTax TPeTbMX Nnu, U He bepem Ha cebs
HUKaKnx 06s13aTenbCTB MO COXPaHEHNIO KOHMAEHUMANbHOCTM MHCpOpMaLMKM, OCTaBMNEHHOW BaMU Ha
Takux camTax.

4. OrpaHuYyeHne OTBETCTBEHHOCTM

Mbl genaem Bce BO3MOXHOE At COBNI0AEHNS HACTOSALEN NONUTUKA KOHMOEHLMANbHOCTU, OQHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPaHHOCTb MHpopMaLmKM B Cnyvae Bo30encTBus (hakTopos,
HaxosLUMXCA BHE HALLEro BMUSAHUS, pe3yrnbTaToM AENCTBUSI KOTOPbIX CTAHET pacKkpbiTne
nHdopmauun. Cant http://spbsot.kz 1 Bcsi pasmelleHHas Ha HeM MHbopMaLmMsa NpeacTaBneHbl Mo
npuHUMNY "Kak ecTb”’, 63 kakmx-nmbo rapaHTuin. Mbl He HECEM OTBETCTBEHHOCTU 3a
HebnaronpusiTHble NMOCNEACTBMS, a Takke 3a Mobble YObITKM, MPUYMHEHHbIE BCNIEACTBME OrPaHNYEHMS]
poctyna k canty URL nnn BcneacTeme noceLeHns canta n NCnorb30BaHNS pa3mMeLL,EHHON Ha HEM
NHpopmaumu.

5. KoHTakTbI
Mo Bonmpocam, kacarLLMMCS HaCTOoSILLEN NONUTYKK, Npockba obpaluaTbes no
agpecy info.astana@uchi-uchi.ru
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KOpuanyeckoe nmuyo
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